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Holly Miller, MD, MBA, FHIMSS is the principle of Miller Health Information 
Technology Solutions. 
 
She was formerly a Vice President and the Chief Medical Information Officer of 
University Hospitals and Health Systems, a community-based system with more than 

150 locations, seven wholly-owned and four affiliated hospitals throughout Northern Ohio, where she was the 
senior clinical executive for information systems and technology responsible for the leadership and vision for 
the strategic planning, operations, integration and implementation of information systems and services at UH.  
 
Prior to joining UH, she worked as a health information technology Managing Director for the Cleveland 
Clinic.  She was responsible for managing the PHR, Remote Monitoring, and Virtual Visit eCleveland Clinic 
programs.  She coordinated the development of Clinical Internet Strategy at the Cleveland Clinic and 
supported the creation and advancement of the eHealth initiatives, exploring strategic partnerships and e-
business opportunities.  She also maintained a clinical practice in General Internal Medicine. 
 
With more than 10 years of healthcare IT (HIT) experience, Dr. Miller is a frequent presenter at national 
meetings on HIT and PHRs, and has been active in healthcare informatics research. 
 
As a member of HIMSS since 1999, Dr. Miller is on the HIMSS Board of Directors for a three year term that 
began in 2008.  She previously chaired the HIMSS Personal Health Record Steering Committee, and was a 
physician leader of the HIMSS/AMDIS Physician Community. 
 
She previously served on the Public Programs Implementation Taskforce, and the Health Care Practice 
Taskforce of the National Governor’s Association State Alliance for e-Health.  In Ohio she was appointed to 
serve on the Ohio Health Information Partnership Advisory Board, by Governor Ted Strickland; and the 
Department of Insurance Advisory Committee on Eligibility and Real Time Claim Adjudication.  She was a 
member of the CCHIT PHR Advisory Task Force.  Dr. Miller co-chaired the 2008 HIMSS HIT Advocacy 
Week in Washington, DC. In 2007 she was selected as one of the 50 Most Powerful Physician Executives by 
Modern Physician Magazine.  She is the lead author on a book about PHRs, titled, Personal Health Records, 
The Essential Missing Element in 21st Century Healthcare, published in 2009.   


