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Dr. Raghu Santanam is a faculty member in the W. P. Carey School of Business at Arizona State 
University.  He also serves as the Director of Research for the technology research center, Center 
for Advancing Business through Information Technology (CABIT). His current research focuses 
on Security and Information Supply Chains, especially in the public health domain.  His past 
research  has  contributed  to  Business  Process  Change,  Collaborative  Decision-making  and 
Electronic Commerce.

Dr.  Santanam  has  helped  a  number  of  organizations  on  Information  Systems  and  Business 
Process related changes. He recently worked with the Arizona Department of Health Services 
(ADHS) and the Maricopa County Department of Public Health (MCDPH) in analyzing process 
and systems gaps in rolling out a surveillance system, MEDSIS, for the state of Arizona. Dr. 
Santanam has been a Principal Investigator or Co-Principal Investigator on several projects with 
Corporations  (including  Intel,  IBM  and  others)  and  Government  entities  (including  ADHS, 
MCDPH, and US Army-ISEC). These projects were mainly concerned with issues of efficiently 
managing large data/information repositories and retrieving managerially relevant information 
for decision-making. Dr. Santanam has co-guest edited a special issue of the Journal Decision 
Support  Systems  on  "Cyberinfrastructure  for  Homeland  Security:  Advances  in  Information 
Sharing, Data Mining, and Collaboration Systems." He is one of the editors of a Handbook being 
published by Elsevier entitled, “Handbooks in Information Systems: National Security.” 

Dr.  Santanam  has  served  as  the  Track  Chair  for  the  Americas  Conference  on  Information 
Systems  (AMCIS)  on  Knowledge  Management  for  2003,  2004  and  2005.  He  serves  as  an 
Associate  Editor  for  Information  Systems  Research,  and  Journal  of  Electronic  Commerce  
Research. He has served on the Program Committee  for the IEEE Intelligence  and Security 
Informatics  (ISI)  –  2005  and  2006,  INFORMS  Conference  on  Information  Systems  and 
Technology – 2004 and 2005, and Workshop on Secure Knowledge Management – 2004. He is 
one of the advisory editors of the Elsevier series on “Handbooks in Information Systems.”

Dr. Santanam has published a number of research articles on Business Process Management, 
Information  Security,  Collaborative  Decision-making,  and  Knowledge  Management.  Dr. 
Santanam received his B.S. in Electronics and Communications Engineering from the University 
of Mysore, M.S. in Industrial Management from the Indian Institute of Technology, Madras, and 
M.S. in Computer Science from SUNY Buffalo. Prior to joining ASU, he was a Mark Woodburn 
fellow at SUNY Buffalo, where he received his Ph.D. in Management Information Systems.
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