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In her role as Executive Director, Certification Services and External Liaison, Shelagh Maloney is 
responsible for Infoway’s Certification Service offering. In this capacity she is leading the development of 
assessment criteria, building market awareness of the service and planning future service offerings to 
deliver results against the business plan. Ms. Maloney is also responsible for leveraging national and 
international partnerships and alliances with the country’s private and public sectors to identify and 
develop new business opportunities and raise the profile and impact of Infoway. She has represented 
Infoway in various outreach activities in Canada and abroad. 
  
Ms. Maloney is currently on the Board of Directors of COACH, Canada’s Health Informatics 
Association, and the National Research Council’s Institute for Information Technology (NRC – IIT) 
Advisory Board.  As well, Ms. Maloney is Canada’s representative at the International Health 
Terminologies Standards Development Organization (IHTSDO) Management Board, where she is Vice-
Chair. She also chairs the IHTSDO Quality Assurance Committee.    
  
  
 
  
  
  
 


